
 

2023 ANNUAL SURVEY OF MUSEUM-GOERS – FINAL SURVEY 
	
Thank you again for participating in the 2023 Annual Survey of Museum-Goers! We, along with our partners 
at the American Alliance of Museums, are delighted to have you as part of this critical research initiative. 
  
This document shares the final survey version as it is programmed for respondents. Unless there is a typo 
or other egregious error, there will be no further changes or edits.  
  
Note: if you opted to include custom questions, they will not appear in this document. Depending on your 
custom questions, we will determine the most logical placement of them so that they make the most sense 
for your respondents. 
  
Our testers averaged 8.5 minutes for this survey; with your custom questions we will estimate an average 
of 9 minutes per respondent. Note that randomization of answer choices will be deployed on certain 
questions. You will see programming notes highlighted in yellow, as well as subject headers helpful for your 
navigation; these will not be visible to survey respondents. 
  
If you have any questions about survey, please don’t hesitate to be in touch. 
         
Susie Wilkening 
206 283 0098 
susie@wilkeningconsulting.com 
  
  
Jessica Strube  
815 272 5274 
jessica@wilkeningconsulting.com 
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INTRODUCTION 
 
Thank you for taking time to respond to this survey. Your answers, along with others, will help us deliver 
better services to you and our community. 
  
Additionally, as part of the American Alliance of Museums’ Annual Survey of Museum-Goers, you are 
helping museums of all types across the country as well! 
  
Our testers averaged 9 minutes on this survey; depending on your answers it may take more or less time. If 
you are taking this survey on a mobile device, you may need to scroll to see all answer options. 
  
Your participation is voluntary, and all questions within this survey are optional. If you agree to take part, 
and can certify you are 18 or older, please click on "next" to begin. (On some mobile devices, this may be 
a small forward arrow.) 
 

BENCHMARK QUESTIONS 
 
We intend to program the survey to say the name of your museum in questions 1, 2, 3, and 4. 
 
1. How many times have you visited this museum in person in the past year? 
  

• 4 or more times 

• 2 or 3 times 

• Once 

• It has been more than a year since I visited 

• I have never visited this museum in person 

 
2. Why do you visit? (Choose those most important to you. This can refer to when you have visited in 
person or virtually.) 
  

• Learning experiences for me 

• Learning experiences for my children 

• To spend time with friends 

• To spend time with family 

• To see or learn about something I am already interested in 

• To feed my/our curiosity 

• My children enjoy it 

• It is fun 

• For respite, escape, or relaxation 

• None of these 

• Other - please specify __________ 
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3. What does this museum do well? (Choose those most important to you.) 
  

• To be honest, this museum doesn't do anything well 

• The exhibits engage me or my family 

• I/we enjoy the programs (e.g., classes, demonstrations, story times, lectures, etc.) 

• I/we enjoy the virtual content the museum provides 

• I/we enjoy the special events (e.g., holiday events, fairs and festivals, exhibit opening parties, etc.) 

• It makes my job as a parent or caregiver easier 

• The museum helps people in my community 

• The museum contributes to the quality of life in my community 

• Staff members always make me feel welcome 

• None of these 

• Other - please specify __________ 

 
 
4. What would improve this museum? (Choose those most important to you.) 
  

• I think they are doing a great job already 

• Exhibits that are more engaging or meaningful to me/us 

• Exhibits that change more often 

• Programs that go deeper into the subject 

• A wider variety of programs 

• Improved quality of virtual content 

• More virtual content 

• More children's programs 

• More programs intended for older/senior audiences 

• More outreach to the broader community 

• Friendlier/more welcoming staff 

• Other - please specify __________ 

 
 
If you opted to include custom questions, most are inserted after these first four questions.  
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GENERAL MUSEUM QUESTIONS 
 
The following questions are about your visitation and perceptions of museums of all types.  
  
This includes historic sites, science centers, botanical gardens, and zoos and aquariums, as well as 
museums of history, art, and natural history/science. 
 
(If you are using a mobile device, tap the forward arrow at the bottom right to continue.) 
 
 
5. In the previous year, how many different museums did you visit in person? 
  

• 5 or more different museums 

• 3 or 4 different museums 

• 1 or 2 different museums 

• I did not visit any museums 

 
6. What are the most important ways that museums should share and engage you with their content –
e.g., the history, art, science, animals, plants, etc. based on museum type? (Choose those most important 
to you.) 
 
[Answers will be randomized] 
  

• Connecting me with content in deep and personal ways 

• Helping me gain deeper or new knowledge about the subjects presented 

• Exposing me to different perspectives or customs 

• Presenting the facts, and letting me make up my own mind 

• Challenging me to think about things in new ways…even if it challenges my beliefs and views of the 
world 

• Promoting cohesive democracy and civility in our communities 

• Being more inclusive, including stories and perspectives of women, people of color, religious 
minorities, LGBTQ+, etc. 

• Helping me gain more empathy or understanding for others  

• Providing us a place of respite, escape, and/or beauty outside of our daily lives 

• None of these 

• Other - please specify __________ 
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REBUILDING AUDIENCES QUESTIONS 
 
Events of the past few years have changed many things in our lives, including how we spend our time and 
how/when we visit museums. We have some questions about this. 
 
(If you are using a mobile device, tap the forward arrow at the bottom right to continue.) 
 
 
7. In the past few years, have any of the following negatively affected your leisure time activities or travel 
plans? (Choose all that apply.)  
 
[Answers will be randomized] 
 

• Inflation: everything costs more, so cost is an increasing concern  

• Covid or other public health concerns 

• Extreme weather (including heat waves, storms, wildfires and/or wildfire smoke, flooding, etc.) 

• Concerns about violence/crime 

• None of these have affected my leisure time activities or travel plans 

• Other - please specify __________ 

 
[The following question only seen by those who marked inflation in the previous question.]  
 
7a. If you are cutting back on expenses due to inflation, how does that affect your museum-going? 
(Choose all that apply.) 
 

• Stopped visiting museums entirely 

• Visiting museums less often 

• More likely to visit local museums/day trip instead of taking an overnight trip 

• More likely to use memberships to save money 

• More likely to look for ways to save money on admissions fees (such as coupons or discount passes) 

• More likely to visit on free/reduced admission days 

• I/we are cutting back on other things, but not museums or other cultural attractions 

• I/we are not really cutting back on expenses 

• Other - please specify __________ 
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8. Thinking back to before the pandemic, do you think you are visiting museums more or less now than 
before? (Choose one.) 
 

• Much more 

• Somewhat more 

• About the same 

• Somewhat less 

• Much less 

• I don't really know 

• Other - please specify __________ 

 

9. Some museums have returned to pre-pandemic visitation levels, but many museums are still struggling 
to attract visitors at the same rate as in the past. 
  
If you have any additional thoughts about how your museum visitation (or other leisure time activities) 
has changed over the past few years, they would be very helpful. This could include: 
   

• The activities you are doing more of, and why 
• The activities you are not doing as much of (or at all), and why 
• Other concerns you have about visiting museums 
• And anything else you want to share about visiting museums 

  
(Feel free to skip if nothing comes to mind.) 
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CIVIC PARTICIPATION QUESTIONS 
 
10. What kind of impact do you think museums have had in your life? (Choose those that are most 
important to you.) 
 
[Answers will be randomized] 
 

• Feeling of connection to humanity/what it means to be human 

• Greater self-awareness about my role in my community and/or in the world 

• Increased tolerance for differing viewpoints 

• Greater connection to my community 

• Feeling that I can make a difference in my community (civic empowerment) 

• Greater understanding about issues that are affecting people in my community 

• More curiosity about the world 

• More knowledgeable about history, science, art, nature, etc. 

• None of these 

• Other - please specify __________ 

 
 
While museums are not political organizations, we are in communities across the US that are struggling 
with partisanship and political divides. We'd like to understand your thoughts about how museums could 
contribute positively to our civil discourse and encourage civic participation. 
 
(If you are using a mobile device, tap the forward arrow at the bottom right to continue.) 
 
 
11. Which of the following do you think are important things people should do to be a good member of 
society? (Choose all that apply.) 
 
[Answers will be randomized] 
 

• Show patriotism by reciting the pledge, honoring the flag, celebrating Independence Day, etc. 

• Be inclusive of others, including women, people of color, religious minorities, LGBTQ+, etc. 

• Conserve natural resources and make choices to reduce the effects of climate change 

• Participate in community activities, such as volunteering, attending community events or meetings 

• Seek out, listen, and respect the viewpoints of others, even when we disagree 

• Learn more about our shared history, including the histories of those whose stories have been 
omitted in the past 

• Vote in local, state, and/or national elections 

• Advocate politically by contacting government leaders and/or participating in activist organizations 
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• Participate in protests and demonstrations 

• All of these are important to do [automatically chooses all of the above] 

• None of these [EXCLUSIVE] 

 
12. What role should museums play in building a civil society you want to be a part of? (Choose all that 
apply.) 
 
[Answers will be randomized] 
 

• Promote a cohesive democracy 

• Encourage people to come together to solve societal issues/find common ground (which could 
include making recommendations to civic leaders) 

• Support conservation of our natural world, including reducing the effects of climate change 

• Promote civility and understanding towards those with whom we disagree, as a way of reducing 
partisanship 

• Correct inaccurate perceptions people have of those with whom they disagree politically 

• Help people humanize those with whom they disagree, encouraging more connection and a shared 
sense of humanity 

• Help people develop the tools to take civic action themselves 

• I don't think museums should be doing any of these things [EXCLUSIVE] 

• Other - please specify __________ 

 
13. Which of the following best describes how you think museums should, or should not, be places of 
civic participation? (Choose the one you most agree with.) 
 

• Museums should be community leaders, taking civic action themselves on issues (especially those 
related to their mission) and helping others take action 

• Museums should help people think critically and build skills to empower civic participation 

• Museums can illustrate the ways that people participate in civic action, but in a strictly non-partisan 
way 

• Museums should stay out of civic participation/action entirely 

• Other - please specify __________ 
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[The following two questions deploy conditional logic; from the previous two questions, those who answered “I don't 
think museums should be doing any of these things” and/or “museums should stay out of civic participation/action 
entirely” receive the first question; all other answer choices receive the second question.] 
 
14a. In the last two questions, you indicated either you thought museums should stay out of civic 
participation/action entirely, or that museums should not be focusing on rebuilding our civil society. (You 
may have said one or both.) 
  
We'd like to understand your viewpoint, including: 

• Do you want this work to take place, even if you don't think museums should be doing it? Why or 
why not? 

• If so, what types of institutions or organizations should be doing this work? 
• Why do you think this work is more appropriate at these organizations rather than museums? 

(Or, why not museums?) 
  
(Feel free to skip if nothing comes to mind.) 
  
  
  
14b. Thinking about the challenges we are facing in our society, how do you think museums could be 
particularly effective in encouraging civic learning and/or participation? And why should they do so? 
  
And if you disagree with this question, we'd like to hear more about that as well. 
  
(Feel free to skip if nothing comes to mind.)  
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CONNECTION TO HUMANITY QUESTIONS 
 
In the past few questions we have been asking about civic participation, and some of the answer choices 
were about feeling connected to others. We have two additional questions about this. 
 
(If you are using a mobile device, tap the forward arrow at the bottom right to continue.) 
 
 
15. To help us understand your perspective, it would be helpful to know how connected you feel to 
humanity/humankind. 
  
Please use a scale of 0 to 10 where 0 = "No, not at all" and 10 = "Yes, very much so." 
 

• 0 – Not at all connected 

• 1 

• 2 

• 3 

• 4 

• 5  

• 6 

• 7 

• 8 

• 9 

• 10 – Extremely connected  

 
16. How should museums encourage visitors to consider and/or develop their connection to humanity? 
(Choose all that apply.) 
 

• To be honest, I don't think this is the role of museums [EXCLUSIVE] 

• Help visitors consider who they are as individuals, and their place in greater humanity 

• Encourage visitors to consider and/or contribute to the wellbeing of others 

• Motivate visitors to make the world a better place 

• Encourage visitors to participate in community affairs 

• Share multiple viewpoints so visitors can consider perspectives other than their own 

• Cultivate a shared sense of humanity and care for others 

• Museums should do all of these [automatically chooses all of the above] 
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INCLUSION QUESTIONS 
	
If you opted to include custom questions, these inclusion questions will be dropped from your survey in order to keep 
the survey length manageable for respondents. 
 
Museums serve a variety of people with different values and beliefs. The following two questions will 
help us gain more understanding of those perspectives, so there will likely be answer choices that you 
strongly agree with and those you strongly disagree with. We appreciate your willingness to answer 
these questions honestly, and you will always be given an option to share a more nuanced response if 
you prefer. 
 
(If you are using a mobile device, tap the forward arrow at the bottom right to continue.) 
 
 
17. When it comes to museums sharing content inclusive of stories and perspectives of women, people of 
color, religious minorities, LGBTQ+, etc., which of the following best describes your opinion? (Choose 
one.) 
 
Note: When we say "core content" in the answer choices below, we mean the history, art, science, plants, or 
other subject matter that individual museums share. 
  

• Museums should be as inclusive as possible in everything they do, and that actually makes them 
even more effective at sharing their core content 

• It is crucial that museums be as inclusive as possible in the content they share, even if it means less 
emphasis on their core content 

• While it is important for museums to share their core content, it is equally important for the 
museums to share inclusive content as well 

• Museums should make some effort to be inclusive in the content they share, but not at the 
expense of their core content 

• Museums should focus on their core content, and only include inclusive content if it is important 
and directly relevant 

• Other - please specify __________ 

 
18. How important is it to you that museums be on the forefront of conversations around race, ethnicity, 
and equity? (Choose one.) 
 

• Very important 

• Somewhat important 

• Not very important 

• Not at all important 

• Other - please specify __________ 
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DEMOGRAPHIC QUESTIONS 
 
We want museums to be enjoyed by all. The following demographic questions will be used to understand 
who museums are currently serving effectively, and those we could do a better job with. Your responses 
will be kept confidential and secure, and none of the questions are required.  
 
(If you are using a mobile device, tap the forward arrow at the bottom right to continue.) 
 
 
19. How old are you? 
  

• 29 or younger 

• 30 to 34 

• 35 to 39 

• 40 to 44 

• 45 to 49 

• 50 to 54 

• 55 to 59 

• 60 to 64 

• 65 to 69 

• 70 or older 

 
20. What is your gender? 
  

• Man 

• Woman 

• Agender 

• Non-binary 

• Prefer to self-describe ________ 

• I prefer not to answer 

 
 
21. Are you the parent or guardian of minor children (age 17 or younger)? (Choose all that apply.) 
  

• Parent or guardian to minor children 

• Grandparent to minor children 

• My children are adults (18 or older) 

• No, none of the above 
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[The following question only seen by those who indicated they were a parent/guardian.] 
 

21b. What are the general ages of your children? (Choose all that apply.)  
  

• Infant, toddler, or preschool age (ages 0 - 5) 

• Elementary-school age (ages 5 to 10) 

• Middle-school age (ages 11 to 13) 

• High-school age (ages 14 to 17) 

 
 
22. What is the highest level of education you have completed? 
  

• Some high school or less 

• High school diploma or GED 

• Some college/technical school degree/associate degree 

• Bachelor's degree 

• Graduate degree 

 
 
23. Have you ever been employed at, or volunteered regularly, at a museum? (Choose all that apply.) 
  

• No, neither of these [EXCLUSIVE] 

• Currently employed by a museum 

• Have been employed by a museum in the past 

• Currently volunteer at a museum on a regular basis 

• Currently serve on a museum's board of trustees 

• Former volunteer or board member 

• Actively looking for work at a museum 

• Current student planning to go into the museum field 

• Other - please specify __________ 

 
 
24. Which of the following best describes you and the members of your household? (Choose all that 
apply.) 
  
[Answers will be randomized] 
 

• White 

• African American or Black 
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• Hispanic or Latino/Latina/Latine 

• Asian or Asian American 

• Middle Eastern or North African 

• Native Hawaiian or Pacific Islander 

• Native American/American Indian or Alaska Native 

• Two or more races or ethnicities  

• I identify as: ___________ 

 
 
25. Do you consider yourself a member of the LGBTQ+ community? 
 

• Yes 

• No 

• No, but I identify as an Ally 

• I prefer not to answer 

 
 
26. As museums strive to share their content with visitors, we do so knowing that values vary among our 
visitors, including political values. Your response to this question will help us understand what types of 
responses to content, engagement, and motivations are shared widely, and which are not. 
 
Do you consider yourself politically conservative, moderate, or liberal? 
  

• Very conservative 

• Somewhat conservative 

• Moderate 

• Somewhat liberal 

• Very liberal 

• I don’t care about politics 

• I prefer not to answer / I don't live in the United States or Canada 
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HOUSEKEEPING AND EXIT (STINGER QUESTION) 
 
27. Would you like to be entered into the prize drawing for $100 Visa gift cards, museum passes, and 
museum memberships? 
 

• Yes 

• No 

 
28. Would you be interested in being contacted about participating in additional research on museums? 
 

• Yes 

• No 

 
[The following question only seen by those who indicated “yes” to either of the two questions above.] 

 
29a. What is your email address?   
 
NOTE: you will only be contacted if you have either won a prize in the prize drawing or you have 
opted into additional research on museums. You will not at any time be solicited, nor will your 
email address be shared, traded, or sold. If you have any questions about your privacy, please 
contact the administrator of this survey at jessica (at) wilkeningconsulting (dot) com. 

 
 
 
We understand this has been a long survey. Thank you for your time and thoughtfulness. If you need to 
go, please click on "submit." 
 
But if you have time for one last question, your response would be very helpful. 
  
 
 
30. This survey asked you to consider the role of museums in our civil discourse and participation, as well 
as our connections to others. 
  
Now, imagine your community without museums (or, alternatively, the world without museums). 
  
Would it be different? If so, how? 
 
And would you be different without museums in your life? If so, why? 
 
We'd be delighted to hear whatever comes to mind. 
 
 
 
[Exit to http://www.wilkeningconsulting.com/museum-goers-completion.html.] 


