Visitor Experience Internship

Application Deadline: 11:59pm on Sunday, March 10, 2024
Questions: intern@thevalentine.org

Position Description: The Visitor Experience Intern will get hands-on exposure to Visitor Services in a small museum
setting. The intern will be trained in the day-to-day operations of a museum front desk, including selling tickets and
memberships, introducing guests to the museum and to Richmond, and guiding tours of the galleries and historic house.
Over the course of the summer, the intern will...

Learn about accessibility in a museum setting and work to enhance the accessibility of the museum space and its
galleries

Develop interpretive and wayfinding resources for guests, including gallery guides, self-guided tour materials,
and campus maps

Complete training on Altru, a Blackbaud product, and understand the importance of data capture and analysis
for museums and nonprofits

Train to give tours of the Wickham House, a historic home built between 1812-1814, and assist with interpreting
the space for visitors

Assist with organizing and leading meetings of the Visitor Experience Group, an interdepartmental team focused
on in-person visitor engagement

Work with all sides of the Valentine to enhance the visitor experience during a busy attendance period for the
museum

Duties Include:

Assisting with the daily operations of a busy museum front desk

Researching, practicing, and delivering public tours of a historic house for a public audience

Writing and designing interpretive public materials such as gallery guides, scavenger hunts, and self-guided tours
Planning, scheduling, and leading meetings and trainings with Valentine staff

Qualifications include: An ideal candidate should be people-oriented, conscientious, and passionate about Richmond
history. Looking for curious and engaged students who learn quickly and thrive in a fast-paced environment. Students
from all majors encouraged to apply. Experience with public speaking, research, and customer service is highly
recommended, though not required.

Wage & Hours: Grant funded stipend available in the amount of $1500.00 per semester. Flexible schedule,
approximately 10-20 hours per week.

The mission of the Valentine is to engage, educate, and challenge a diverse audience by collecting,
preserving, and interpreting Richmond’s history.




